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COMPONENTS FOR SUCCESS 
1. Enthusiasm (Belief in the 
mission of NARFE)  

2. Know your materials 
3. Know what you are selling 
4. Make it Simple (Elevator 
Speech) 

5. Sharing  Successes 





THERE ARE MANY WAYS, NOT ONE WAY  



MISSION STATEMENT 
 
To support legislation and regulations beneficial to 
federal civilian employees and annuitants.  
 
To promote the general welfare of federal civilian 
employees and annuitants and potential 
annuitants.  
 
To cooperate with other organizations and 
associations in furtherance of these general 
objectives.  



VISION STATEMENT  
To ensure that:  
 

NARFE is recognized as the association devoted 
to serving and protecting the earned entitlements, 
rights and benefits.  
 
Great work is done to help preserve those rights 
and benefits.  
 
 All members know that their needs and wants are 
being taken to the highest levels of government. 



Realizing that NARFE began in 1921 
because Feds have no written contact with 
their employer and at the time insignificant 
benefits. 



The Importance of a  
Professional Government Workforce 





FORMS BY NUMBER 



APPLICATIONS 



SUPPLIES 



Information Card M2 



PROSPECTIVE 



MANUALS & GUIDES 



F-19 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Member 
Records 
Manual 

F-6 NARFE  
website  



ACTIVITY 
REPORTS 





NEW MEMBERS 



MEMBERS FOR A SPECIFIC PERIOD 



REINSTATEMENTS 



CAB 

Martha Raup 
Mailladymartha 
@yahoo.com 



Videos by CAB 



POSTERS 







What Are Some Benefits of Membership? 
 
➢ Powerful representation and advocacy 
➢ Award-winning NARFE magazine 
➢ Members-only section of the NARFE website 
➢ Access to a team of Federal Benefits Service 
specialists 
➢ Legislative e-Alerts 
➢ Scholarship and disaster-relief grants. 
➢ Members-only discounts 



ADVOCACY 



LETTERS TO SEND 
ON IMPORTANT  
ISSUES 



ACOMPLISHMENTS 



FEDERAL  
BENEFITS  
INSTITUTE 



Previously Recorded Webinars ON-DEMAND 
 

1. What's Your Best Retirement Date 
2. TSP: Love It or Leave It 
3. Speeding the Retirement Journey 
4. How Much Money Do You Need To retire?  
5. Alphabet Soup of Health Plans 
6. FEHBP And Medicare  
7. Social Security Simplified 



Previously Recorded Webinars ON-DEMAND 
  
8. Exploring TSP Withdrawal Options 
9. Survivor Benefits 
10. Federal employee to annuitant 
11. FEHBP & Medicare 
12. Will you be Ready for Retirement 
13. Claiming Social Security 
14. Post-Retirement Checkup   





Upcoming Webinars (All webinars at 2 p.m. ET) 
 

May 11   Estate Planning 
June 22   Should I Stay or Should I Go? 
June 29   Creating a Second Career 
July 27   Survivor Benefits: Key Decisions 
August 24   Making the Shift from Federal 
Employee to Annuitant 
September 21   Retirement Life -- Where to 
Retire  



New! Facts for Feds A series of short, instructive and informative articles on federal retirement, 
benefits, and employment options.  

• Steps to Take Before You Retire 

• How to Apply for Retirement 
• FERS Annuity Supplement 
• Court-Ordered Benefits 

• Survivor Benefits Under FERS 

• FEHBP Coverage and Divorced Spouses 

• Early Retirement Under FERS 

• Applying for Medicare Part B 

• Leaving Federal Service 

• Re-Employed Annuitants 

	



NARFE White Papers  
• How Much Money Do You Need to Retire? 

• 10 Worst Mistakes Federal Employees Can Make 

• 10 Worst Mistakes Retirees Can Make 

• FAQs About Your Federal Benefits 

• Speeding The Retirement Journey 

• Top 10 Things Fed Spouse Needs to Know 

• Survivor Benefits Guide 

• Guide to TSP Withdrawal Options 





NARFE BLOG 



F-100 



Member Discounts 

Near the Back 
Of Every NARFE 
Magazine 



RETENTION – RENEWALS AND REINSTATEMENTS 
1.  NARFE’s retention rate (renewals plus reinstates) 

 is 92 percent.  
2.  An email newsletter series from NARFE  titled 

 “eConnect,” is sent to first-year members as part 
 of the national retention plan. 

 3.  Retention Begins on Day One. Members join 
 NARFE for various reasons. 

4.  When new members are engaged in the life of the 
 organization within the first months of joining, they 
 are more likely to stay members. 

5.  Develop your local plan to address non-renewals. 



Dues Withholding 



Dues Withholding: A Win/Win Retention Builder 
 

1. It provides a convenient, discounted (15% less) 
payment plan for our retired members, spouses of 
retired members and survivor annuitants.  
 
2. It also helps NARFE keep down administrative costs 
while boosting retention.  
 
3. Once members go on dues withholding they 
continue their membership with no interruptions and 
keep NARFE strong. 





 

 NARFE Elevator Speech 
A clear, highly focused elevator speech makes 
certain that the limited time answering: 
 
• What is NARFE? 
• What does NARFE do? 
• What are the benefits of NARFE membership? 
• Why should I join? 

Taken from the F-20 on NARFE’s website 



 TIME TO PREPARE YOUR   
 “ELEVATOR SPEECH” 



 

 NARFE Elevator Speech 
A clear, highly focused elevator speech makes 
certain that the limited time answering: 
 
• What is NARFE? 
• What does NARFE do? 
• What are the benefits of NARFE membership? 
• Why should I join? 

Taken from the F-20 on NARFE’s website 



“Someone else here is already a 
member.” 
Response: “Good! Now, add yourself to 
the membership pool…” 
“I was a member before and didn’t get 
anything out of it.” 
Response: “I’m sorry you feel this way 
but here’s how NARFE protected you 
while you were a member…” (List a 
legislative accomplishments)  

Responses to people who give excuses 



“I’m already a member of another 
association.” 
Response: “Does that association do 
what NARFE does?” 
“I just don’t see the benefit for me.” 
Response: “Here’s how NARFE will 
benefit you. With your membership, 
NARFE can lobby effectively to protect 
your earned retirement benefits.” 

Responses to people who give excuses 



“It’s too much money.” 
Response: “Here’s how NARFE saves 
you money…” 
“We’re cutting back.” 
Response: “Don’t let them cut back on 
your existing benefits…” 
“Maybe later.” 
Response: “Maybe later might be too 
late…” 

Responses to people who give excuses 









MATCHING FUNDS 
The Matching Funds Program is a 50-50 match 
incentive designed to encourage NARFE 
federations and chapters to implement 
projects  
 
Matching funds require prior approval  
 
Funds will not be released until a final report 
for the event or project is completed and sent 
to NARFE Headquarters. 

You can also request funds from the 
Federation for the same or a different 
event. 



Time to share some successes 



?’s 
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